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Part One: Introduction 
 
It is widely recognised that good teaching and learning is a way of improving behaviour 
in schools and at Northolt High School we value good behaviour in the classroom and 
elsewhere to promote the school as a learning community and to ensure that 
classrooms are effective learning environments. The highest regard is given to the 
quality of relationships between staff members and students. 
 
Under Section 89 of the Education and Inspections Act 2006 every maintained school 
must have a behaviour policy. The Education Act 2011 also strengthened the authority to 
school staff when handling matters of discipline and the DFE issued updated guidance 
on behaviour in January 2016. 
 
Our student behaviour and discipline policy sets out what is expected of students in the 
school and also sets out the sanctions that will be taken against students who are 
subject to disciplinary action and those who are found to have made malicious 
accusations against school staff. It also states what action the school will take after items 
have been confiscated from students. 
 
At Northolt High School we aim to ensure that all students get the best out of the school, 
irrespective of gender, ethnicity, age, sexual orientation, disability or  religious belief 
(2010 equalities act) . This will be achieved when all students: 
 

● Respect, understand and cooperate with each other. 
● Are polite to each other and respect each other’s abilities and aptitude, 

background and culture, religious belief and views, disabilities and property. 
● Arrive on time at school and for lessons. 
● Give of their best in work by listening and learning. 
● Work and play safely, looking after those with learning and physical disabilities. 
● Look after school buildings and equipment. 
● Help each other and our local community. 
● Seek to embody our school values of courage, pride and respect.  

 
Students are expected to uphold the school values and  follow the school rules. 
  
Students should show respect for themselves and to others by:  
 

● Being prepared and ready for learning  
● Completing their learning to a high standard 
● Keeping their hands, feet and unkind words to themselves 
● Following any instructions the first time (first time, every time) 
● Arriving for school and lessons on time, in the correct uniform and with the 

correct equipment 
● Keeping the school environment clean and pleasant to work in. 
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Without an orderly atmosphere, effective teaching and learning cannot take place. 
Providing a safe and orderly school for the good of the majority of students must always 
take priority over concern for the few who may test the system and disrupt learning for 
others. 
 
The Behaviour for Learning Policy is both a statement by the school of the routines that it 
believes are necessary for the smooth running of the institution and a declaration of the 
standards which are expected of all students. The reputation of a student and that of the 
school go hand-in-hand; if the school has a good reputation then the student will take a 
share of this wherever they go. 

The school’s code of conduct will be made available to all students at the start of each 
school year in the following ways: 

● In the student planner; 
● Through beginning of the school year assemblies; 
● Through posters reminding students of the rules displayed in classrooms and 

corridors. 
 

Students will be reminded regularly about what is expected of them through 
assemblies,  tutor group sessions and in lessons. The school council will be asked to 
make suggestions for improvement of the code in relation to rewarding good behaviour 
and the sanctioning of poor behaviour. 
 
Any student who repeatedly breaks the rules, or who is violent, racist, sexist, 
homophobic or abusive, or who brings prohibited items into the school, may be 
excluded, either for a fixed period of time or permanently. 
 
 
Part 2: general behaviour and uniform expectations 

 

Students must.: 
 

● Not use mobile phones at any time in school (apart from sixth form students who 
are allowed to use mobile phones whilst in the sixth form centre). 

● Keep mobile phones switched off and out of sight.  
● Not cause offence to others, including the use of foul, racist, sexist or 

homophobic language. 
● Not threaten or use physical violence to a student or adult. 
● Not bring any prohibited items into school. 
● Not bully another student. Bullying of any sort will not be tolerated as detailed in 

our anti-bullying policy. 
● Not deliberately damage school equipment or property. 
● Only consume food and drink in the dining hall at lunch time and break times. 
● Not chew gum or drop litter on the school premises. 
● Keep to the left while moving around the building and behave in an orderly 

fashion in the corridors. 
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● Wait calmly outside a teaching room until the class teacher arrives. 
● Not leave a classroom without permission from a member of staff.  
● Not enter areas of the school which are ‘off limits’ during lunch or break times 

without a note from a member of staff giving permission. 
● Actively support this policy by reporting any breach of the school rules.  

 
The school will involve the police in cases where students’ actions would be considered 
illegal if they happened outside the school. 
 

Dress and appearance 

At Northolt High School we have high expectations of students’ dress. All students are 
expected to wear full school uniform (including PE kit) and to comply with the following.  
 
Our school uniform expectations are as follows: 
 

● Black flat shoes which are polishable. Canvas shoes are not permitted.  
● White school shirt worn with a tie. Students are not permitted to wear a blouse or 

open necked shirt.   
● Black loose fitting trousers or black skirt, loose fitting (worn on or below the knee)   
● Black plain belt with small buckle. Large metal buckles, coloured belts or buckles 

or buckles with logos are not permitted.  
● Black or white plain socks or plain black socks.  
● Black V- neck jumper (no cardigans, hooded or sports tops are permitted)   
● Black blazer with a school badge   
● A school issued clip on tie   
● Northolt High School bag (this applies to students in Years 7 and 8 only). 

 
Our PE uniform is as follows: 
 

● Sky blue games top (for students in Years 7&8 this must have a school logo) 
● White PE polo shirt (for students in Years 7&8 this must have a school logo) 
● Navy PE shorts 
● Navy Jogging bottoms (optional) 
● Sky blue football socks 
● Trainers 

 
Haircuts & Facial Hair  
 
Students must attend school with traditional haircuts/styles and natural hair colours. The 
following are not permitted:   
 

● Lines/tracks/patterns cut into hair or eyebrows  
● Hair dyes and coloured hair extensions including dips. 
● Extremes in hairstyles are not permitted. The school reserves the right to make 

judgements on appropriate hairstyles.  
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Students are permitted to wear hair bands which are plain and are a colour featured in 
the school tie. 
 
Students must: 
 

● Wear the full school uniform on the way to, from and in school. 
● Not wear trainers anywhere on the premises apart from on the AWP or during PE 

lessons. 
● Wear black loose fitting trousers worn at the waist or a loose fitting pleated black 

skirt worn at or below the knee.  
● Not wear hats anywhere on the premises. 
● Be appropriately dressed for PE and sport in full PE kit. 
● If wearing earrings, confine these to one small plain stud in each lower ear lobe. 
● Not wear facial or tongue piercings or permanent tattoos.  
● Ensure that no jewellery other than earrings are visible (Sikh students are allowed 

to wear one thin Kara).  
● Not wear nail varnish, visible makeup,  false nails or false eyelashes of any kind.  
● Wear the uniform in an appropriate manner at all times.  .  
● Wear the school uniform with pride at all times.  

 
Equal Opportunities and School Uniform  
 
Northolt High School celebrates the diverse communities that are represented within the 
school. All groups of students have to wear the school uniform in order to maintain equal 
opportunities for students to respect their religions and customs.  
 
Students who choose to cover their hair must wear the head dress only in the colours 
that are found on the school tie.  
 
Additional items such as the Hijab can be worn for religious purposes; however the 
school shirt and tie must be visible. Students who wear the Abaya should ensure that 
they wear the school uniform underneath, however the school shirt, tie and blazer must 
be visible so that all can be identified as Northolt High School students.  
 
Sikh students who have been baptised can wear the five "articles of faith" that must be 
carried at all times. If worn, the Kirpan must be sealed and should be worn discreetly and 
out of sight. 
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Health and safety 
 
Students must:  
 

● Not interfere with any school equipment (including fire alarms). 
● Not climb on to any school buildings or into private premises near the school. 
● Deposit rubbish in the refuse containers placed round the school site·  
● Not eat or drink anything except water outside of the canteen or any other 

designated  areas.   
● Not leave the school site until the end of the school day (except for sixth form 

students or when explicit permission has been given by parents e.g. For a 
medical appointment). 

● Not use social media or the internet to abuse, intimidate, threaten or bully 
anyone. 

● Not use cigarettes, e-cigarettes, vaping fluid or alcohol on the way to, from, and 
while on the school premises or to be in possession of such prohibited items.  

● Not bring on to the school site any dangerous or illegal articles (including any 
type of alcohol, knife, sharp tool, fireworks or any sort of firearm or harmful 
chemicals) - this is strictly forbidden and will normally result in permanent 
exclusion.  

● Not bring onto the  school site any object with the intent to  inflict harm on others.  
● Not use, supply, possess or attempt to purchase any illegal drug,, or bring in any 

drug-related paraphernalia (such as cigarette papers, cannabis grinders)  into 
school – this is strictly forbidden and will normally result in permanent exclusion. 
The above list is indicative but not exhaustive. Other items may be added at the 
schools discretion.  

● Not use, supply, possess or attempt to purchase any legal drug such as (but not 
exclusively) alcohol or cigarettes.  

● Not supply any item which may cause or be intended to cause harm.  
 
 

Property 

Students must. : 
 

● Not bring any items to school which are not directly connected with their lessons. 
Our list of prohibited items includes those below.  Any student suspected of 
carrying these items may be searched by members of staff:   

 
○ SMART phones (for students in Years 7, 8 and  9),  
○ Fizzy drinks and sweets 
○ Gum of any kind.  
○ Aerosol cans and sprays 
○ Glass bottles of any kind.  
○ SMART watches 
○ Cash in excess of £20 unless for school events.  
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○ Knives and weapons of any kind including multi tools or sharp tools.  
○ Alcohol 
○ Illegal drugs 
○ Legal highs or any psychoactive substance.  
○ Cigarettes or any smoking paraphernalia..  
○ Electronic Cigarettes or similar 
○ Nitrous Oxide  
○ Fireworks 
○ Indecent  images  
○ Dangerous implements of any kind. 
○ Anything that may cause offense to others. 
○ Any other item which is brought into school or used with the intention to 

cause harm. 
 

● Not get involved in any sort of buying and selling between students. 
● Not take property from other students’ clothes, lockers or bags; theft of property 

belonging to the school, or other students, will not be tolerated. 
● Students must also not carry any medication, including that prescribed by a 

doctor or over-the-counter medications.  If it is necessary to bring medication to 
school it must be handed in to the office by a parent or carer and the appropriate 
permissions given in writing.   

● Students must not use any item, whether or not it is specially prohibited,  as an 
offensive weapon. 

 
 
Searches  
 

Schools are entitled to search students for any article that staff reasonably suspects has 
been, or is likely to be, used to commit an offence or to cause personal injury to, or 
damage to the property of, any person (including the student).  Schools can also search 
for any item banned by the school rules which has been identified in the rules as an item 
which may be searched for.   
 
In nearly all cases a search will be carried out by two members of staff and will be 
logged. All data logged from searches will be kept in line with General Data Protection 
Regulations.  
 
Students will also be required to take part in screenings.  These involve the student and 
their belongings being screened with a metal detector.   
 
Any prohibited items found during a search or screening will be confiscated and may be 
disposed of.  The school will notify the police of any illegal items found.   
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In the classroom 

 
Students must: 
 

● Arrive on time and line up outside the class in silence. 
● Follow the ‘5 to start’ procedures as outlined by the classroom teacher.  
● Concentrate in class and listen to teachers’ instructions. 
● Bring books and equipment needed for each class. 
● Always try to do their best in their learning.  
● Set out all written work following the Northolt standards expected of all students.  
● Work cooperatively and helpfully with other students . 
● Record all relevant information in their school planner, including home learning.. 
● Hand in home learning as set by the teacher.  
● Follow classroom rules. 
● Be respectful to staff members and follow instructions.  

 
 
If students do not comply with these expectations, this may lead to students being 
subject to a range of sanctions which may include:  
 

● Being given a chance to amend any negative behaviour before sanctions are 
applied.  

● Being given a detention; 
● Being put on report to a form tutor, middle leader or member of the senior 

leadership team.  
● Being asked to leave the classroom and go to the Internal Exclusion Room. 

Use of the school computer network 
 
Students must  
 

● Not use a computer to harm or upset other people or interfere with their work. 
● Not damage a computer and its connections, other IT equipment or the network 

in any way. 
● Not interfere with the operation of the network by installing any software, 

including shareware and freeware. 
● Not use any computer designated for ‘staff use only’ unless specific permission 

has been granted. 
● Not violate copyright laws, view, send or display offensive messages or images. 
● Not waste the disk space allocated. 
● Not print out unnecessarily. 
● Not trespass into folders, files or work stored in areas other than his or her home 

folder or allocated ‘shared’ area. 
● Not use the internet or other resources to access offensive sites or sites that are 

unrelated to work being done. 
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● Notify a member of staff if he or she encounters, even by accident, students, 
materials, files or folders that violate this code. 

● Not give others access to his or her password. 
● Not log into anyone else's account.  

 
If any of the above codes are broken, the student concerned will lose privileges and 
access to the school’s network and may face other school sanctions. 
 
Please also refer to the acceptable use of ICT policy for further details.  
 
The Library 
 
Students must: 
 

● Only use the library and media resources for the selection of books, finding 
information and quiet study. 

● Enter the library and media resources areas quietly and leave bags and coats at 
the entrance. 

● Not run, eat or drink in the areas and maintain the quiet learning environment. 
● Not use mobile phones or other electronic devices or play games on computers. 
● Respect and use all learning equipment in a safe and responsible manner. 
● Return books on or before the date due and pay for any lost books. 

 
PE changing rooms 
 
Students must  
 

● Line up outside in silence 
● Enter sports hall / changing rooms in silence 
● Change within 3-4 minutes - Teacher to blow whistle twice to signal 30 seconds 

left  
● Once changed students sit on bench in changing rooms and hand in any 

valuables 
● Students leave changing room in silence with teacher to lesson area. Changing 

rooms locked. 

The wider community 
 
Students must 
 

● Not congregate around the school entrances at the beginning and end of the day 
– if you are waiting for friends please do so inside the school premises. 

● Use the pavements rather than walk in the road. 
● Not run or shout in the streets. 
● Walk in small groups and do not gather in larger groups or crowds. 
● Be polite to our immediate neighbours and members of the local community. 
● Be sensible and polite on public transport. 
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● Behave in a manner which reflects credit on the school at all times.  
● Never enter gardens or premises near the school site to collect a ball, or for any 

other reason. 
● Never go into the buildings or playground of any school near the school site, 

unless you have been given permission by a parent / carer to collect a younger 
sibling.  
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Part 3: rewards and sanctions 

Rewards 
 
Where students work within this code of conduct, their work in school and in the 
community will be celebrated by: 
 

● Comments in student planners which can be shared with parents; 
● Commendations in tutor groups and year assemblies. 
● Achievement points which lead to the reward of Northolt High School stars to be 

worn on blazers. 
● Positive letters, text messages, phone calls and postcards home. 
● Certificates. 
● Displays of their work. 
● An invitation to rewards events such as ‘Tea with the Headteacher’ or reward 

trips; 
● A prize at speech day, where progress is rewarded as well as achievement. 

Sanctions 
 
We always try to avoid the use of formal sanctions through the use of ositive resolution 
meetings between staff and students.   However, failure to meet the required standard 
of behaviour may lead to sanctions being applied, including fixed term and permanent 
exclusion. 
 
Sanctions that may be applied include: 
 

● Reduced break periods or the requirement to spend break or lunch periods under 
staff Detentions ranging from 25 minutes (subject teacher), 1 hour (middle 
leaders) or 2 hours (Senior leadership) 

● supervision. 
● Withdrawal of school privileges. 
● Being placed on report,   These reports are either supervised by the form tutor, 

year leader or a member of senior leadership team depending on the level of 
seriousness.  These reports have to be signed by the supervising member of staff 
and parent at the end of each day, Departments also have a subject specific 
report for poor behaviour isolated to one subject.  

● Being referred to the Internal Exclusion Room. 
● Fixed Term Exclusion 
● Permanent Exclusion 

 
We will always seek to work positively with families to ensure improvement in students 
whose behaviour and attitude falls below our expected standards.  
 
. 
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Any student who is found to have made malicious accusations against school staff will 
have a meeting between parents/carers, the headteacher and chair of governors before 
a decision is made about the student’s future in the school. 
 
Exclusion from School  
 
The decision to exclude a student will be taken in the following circumstances: 
 

● In response to a serious breach of the school rules 
● For persistent breaches of the school rules.  
● If allowing the student to remain in school would seriously harm the education or 

welfare of the student or others.  
 
Exclusion is an extreme sanction and is only administered by the Headteacher or in their 
absence, a Deputy Headteacher. Exclusion, whether fixed term or permanent, will be 
used for unacceptable conduct and infringements of school rules. The Headteacher may 
exclude a student for one or more fixed periods not exceeding a total of 45 days in any 
one academic year.  
 
Should the Headteacher make the decision to issue a fixed term exclusion, families will 
be contacted as soon as practically possible by telephone. Work will be provided and 
families are legally bound to ensure that their children are supervised for the duration of 
the exclusion. Should an exclusion exceed 5 days, alternative provision will be arranged 
by the school. In addition to a telephone call, families will also receive written notification 
of the exclusion. Details will be given of the reintegration meeting which will usually take 
place before the student returns to timetabled lessons.  
 
Northolt High School seeks to avoid Permanent Exclusions. These take place only for 
very serious incidents or persistent defiance of school rules.. These might include but are 
not limited to.  
 

● Serious actual or violence against another student or a member of staff, in or 
outside of school  

● Sexual abuse or assault  
● Possessing, using or supplying an illegal drug and/or drug related paraphernalia; 

or  
● Carrying or the use of an offensive weapon.  

 
Should the decision be taken to issue a permanent exclusion, families will be invited to a 
meeting with the Headteacher. A Governors’ Panel will then be convened to review the 
decision within 15 school days. The Local Authority in which the student is resident must 
make educational provision for the student once the 6th day of exclusion has been 
exceeded.  
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The role of the Governing Body in exclusions 
 
The Governing Body works closely with the school to try and prevent permanent 
exclusions. If a student accumulates a number of fixed term exclusions over time, or is 
involved in a single incident which raises the question of a possible permanent 
exclusion,  
 
The number of exclusions the school issues is reported to the governors in the 
headteachers report.  
 
The Governing Body plays a role in monitoring the number of exclusions which are 
issued throughout the year. They will consider any representations made by the families 
of any excluded student. If the student is aged 18 or over, the student may represent 
themselves provided there is parental agreement.  
 
 

Part 4: staff guidance  

 
Responsibilities of staff 
 

● Positive resolution should be the first step a member of staff takes following an 
instance of poor behaviour. 

● Designated staff are responsible for ensuring good student conduct. These 
responsibilities are laid out clearly at the start of the academic year and as 
appropriate throughout the year.  

● Tutors are responsible for checking students’ uniform daily and student planners 
weekly. 

● Class teachers and tutors deal with minor breaches of the code of conduct. 
● Pastoral leaders associated with each year group deal with more persistent 

problems, with the support of the senior leadership team. 
● Staff should always take positive action to correct the behaviour of students who 

do not follow the code of conduct, and must equally remember to reward good 
behaviour. 

● Staff work together with parents to maintain standards.  
● Training is given, as required, to newly-appointed staff, and to all staff as changes 

are made by legislation. Where there are particular problems, guidance is given 
to a teacher and support staff by the appropriate member of staff.  
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Use of Reasonable Force & Principles Relating to the Use of Physical Restraint  

In line with legislation, staff have legal power to use reasonable force to control or 
restrain a student in order to prevent them from hurting themselves or others, from 
damaging property, or from causing disorder. 

The term ‘reasonable force’ covers the broad range of actions that involve a degree of 
physical contact with students.   This can range from guiding a student to safety by the 
arm, through to more extreme situations such as breaking up a fight or where a student 
needs to be restrained to prevent violence or injury. ‘Reasonable in the circumstances’ 
means using no more force than is needed.  

Any incidents which require the use of reasonable force will be logged and parents / 
carers will be notified.  

Part 5: monitoring and evaluation  
 
The policy will be monitored regularly in the light of incidents related to student 
behaviour and will be evaluated: 

● Termly as appropriate via the Sycol school improvement cycle. 
● By a regular audit of exclusions with reports to the governing body.  
● Annually with the full governing body. 

 

Related policies and procedures: 

 

● Acceptable use of ICT  

● Anti-Bullying Policy 

● E-safety Policy 

● Home School Agreement 

● Equalities Policy 

● PE changing Procedures 

● 5 to start and 5 to finish procedures 

● Safeguarding Policy  
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