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Introduction
Thank you to everyone who responded to our
consultation about our plans to make our school as
safe as possible for students to return to in
September. It has been really useful to have parents’
input into the process of making sure that our plans
are as robust as possible.
I’m pleased to be able to report to you that thanks to
the extraordinary dedication of our cleaning,
facilities and senior leadership staff teams over the
summer period, we will be ready to open fully next
term.
This booklet contains all the information you should need about the actions we are
taking and also about the support we’ll need from you and from students to make
sure that our community is safe. Please read it carefully. If you have any questions,
please email us on h
 elp@northolthigh.org.uk and we will respond to you individually.
Reopening our school will be a huge team effort. It will not be ‘back to normal’ for
some time yet. We will review our operation continuously and look for areas where
we can make adjustments to improve the quality of education and support for
students. Please don’t hesitate to be part of this process and contact us if you have
any concerns or suggestions for change!
Thank you all again.

Marion Budd
Headteacher
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Assemblies
We have decided not to hold our usual large assemblies and that all assemblies in
September will be virtual . School leaders will prepare assemblies which will be
presented to students in tutor groups by their form tutor.

Attendance
Attendance is compulsory again from September, so all students must attend every
day. Please contact Mrs McMurdie, our attendance officer, if you would like to
discuss any issues around your child’s attendance. However, you must not send
your child to school if they have coronavirus symptoms.

No one must come into school next year if they have
coronavirus symptoms.
The main symptoms of coronavirus are:
● A high temperature - this means you feel hot to touch on your chest or back
(you do not need to measure your temperature)
● A new, continuous cough - this means coughing a lot for more than an hour,
or 3 or more coughing episodes in 24 hours (if you usually have a cough, it
may be worse than usual)
● A loss or change to your sense of smell or taste - this means you’ve noticed
you cannot smell or taste anything, or things smell or taste different to
normal.
Most people with coronavirus have at least one of these symptoms.
We will send you a letter before the start of term which explains how important it is
that you do not send your child into school if s/he or anyone else in your household
is displaying any of these symptoms. This letter will also be translated into the
languages most commonly spoken by members of our community so that we are
confident that this important message has been understood.
Our attendance officer, Ms McMurdie will continue to keep records of any family
who are self-isolating due to displaying coronavirus symptoms so that we know
how to support you and offer advice about when it is safe for your child to return to
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school in these circumstances. We also operate a similar monitoring system for staff.
This information will be treated confidentially and will only be used by our senior
team and staff involved in providing support.
If your child develops coronavirus symptoms during the school day, we will ask you
to come in and collect your child as soon as possible. We will keep your child
isolated from the rest of our community (but supervised by a member of staff) while
we wait for you to arrive. If we do have to contact you because your child has
coronavirus symptoms, we will ask you to come as quickly as possible to collect
your child.
If anyone in your household has coronavirus symptoms, your household will need to
self-isolate and also have a Covid-19 test. If your child has to miss school because
someone in your household has coronavirus symptoms, please let us know. We will
provide you with details of how to access tests and about self isolation periods.

Behaviour expectations
We have already amended our behaviour policy in the light of the pandemic and we
will actively teach these new expectations to students. Students must respect our
social distancing requirements and the ‘no touching’ rule as this will be essential for
our community safety. I am confident that our students will understand the
importance of these rules and will do as they are asked. I am hopeful that we will
not have to use sanctions but this may be necessary if a student purposely breaks
these rules.
We have made changes to the school day and students will have only three lessons
in the day. These lessons will be longer. All staff will be having training on how to
adapt their lesson planning and organisation so that the longer period is well broken
up to maintain student interest and attention.
Something else we are introducing to support with this
challenge is called the ‘Daily Mile’ (see this link for
details). We plan to operate this each day for students
in Years 7 - 11 during either lesson 1 or lesson 3.
Teachers will be asked to spend 15 minute of lesson
time (including time getting from/to the classroom)
getting students out of the classroom to walk, jog or
run for a few minutes. This will be organised on a
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rotation so that students do not do their Daily Mile in the same lesson each week.
We think that the Daily Mile will have real health benefits for our students and will
help them to recover their fitness levels after a long period of school closure. It will
also give students a chance to ‘let off steam’ so that they can behave and focus well
in lessons. Students don’t need any kit for this - just a coat if it’s cold.
We will begin the Daily Mile in the third week of term and will write to you with
further details closer to the time.

Canteen
Each year group will have a 30 minute break for lunch during the second lesson of
the day. This will be staggered so that only one year group is on break at a time. This
does mean that some students will have lunch quite early and others quite late, but
we will rotate this through the week so that every year group has their share of early
and late lunches. Students will be given a timetable so they know in advance which
lunch time slot they are having each day. Please use our online Wisepay system to
pay for your child’s food as we are becoming a cashless school to minimise the risk
of coronavirus infection.

Cash
We need to become a fully cashless school from September to reduce the risk of
either staff or students transmitting the virus by handling cash or our cash loader
machines. This means that parents will need to use our online Wisepay system to
pay for:
● Meals and drinks to be purchased in our canteen;
● Payments for any trips and visits we organise;
● Payments for any equipment or resources purchased via our school.

“Catch it, bin it, kill it”
We will be teaching students that if they have to cough or sneeze
they need to:
● Catch the cough or sneeze in a tissue.
● Place the used tissue into a b
 in.
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● These bins are then emptied, double bagged and stored for 72 hours prior to
disposal. This process ensures that we kill the virus rather than inadvertently
spreading it.
We have placed tissues and pedal bins with lids in each room of the school to
ensure safe disposal of used tissues. We would also like students to bring their own
tissues into school each day.

Cleaning hands
We will expect students to regularly clean their hands during the day. They will be
able to wash them in the toilets and we have also installed hand sanitiser dispensers
throughout the school. However, we would also like students to bring in their own
hand sanitiser with them each day to ensure that they can clean their hands at any
time.

Cleaning our school
We have employed additional cleaning staff who will work during the day time to
keep the school clean. We have purchased specialist cleaning equipment to
disinfect large rooms to keep the school clean. We have also placed disinfectant
and paper towels in each classroom so that students and staff can clean surfaces
quickly and easily to prevent the spread of infection. This is all in addition to the
usual daily school cleaning which will continue as normal.

Curriculum expectation
We are being asked to keep a broad and ambitious curriculum for students next
year and to provide high quality education for everyone. We will address any gaps
in students’ education which have arisen as a result of the school closure period in
the first two terms of the year so that we can return to our normal curriculum offer
by the summer term. In order to do this, we will use regular quizzes and checks of
student learning. We know that many students and their families are anxious about
the learning they have missed. It is therefore important that we use quizzes and
checks to test student learning whilst supporting students not to feel overwhelmed
as they return to school.
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All schools will be introducing a new Relationships, Sex and Health Education
programme from next year in response to revised Government guidance. Thank you
to those of you who have supported us in developing this. We will need to delay the
introduction of this slightly so that we are able to fit in some additional lessons we’re
planning on students’ wellbeing and mental health as they return to school after a
long period of absence. However we will ensure that we are teaching the new
Relationships, Sex and Health Education programme as soon as possible in the
school year. The Department of Education has set a deadline for this of the summer
term, but we feel we will probably be able to begin well before this.
There will be some changes to expectations for students in Years 11 and 13 next
year in terms of their subject content. Following a national consultation, some units
have been removed from both GCSE and A Level exams for next summer. This will
reduce stress levels for these students considerably and increase the time we have
available in lessons to teach students. We will provide students and you with further
details of the changes once the school year has started.
We are making changes in some areas of our curriculum because of the risks of
coronavirus transmission. For example, singing and playing wind or brass
instruments are not recommended, so our music curriculum will need to be
adapted. PE is another area where students will see change as a consequence of
the pandemic.

Dates for the start of term
Wednesday 2nd September
Staff training - students not in school
Thursday 3rd September
Additional staff training day - students not in school
Friday 4th September
Year 7

First day of term.
Students should arrive at school via Gate A at 9.20am.

Year 12

Enrolment - for students who have not already been in touch to let us
know that they are returning to study with us.
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Monday 7th September
Year 7

Normal lessons in school.
Students should arrive at school via Gate A at 9.20am.

Year 8

Students will be at home. We will set them some work they can do
remotely - e.g. pre-reading or activity which will prepare them for their
return to school.

Years 9
and 10

We will email students with details of the time for a 1:1 appointment in
school and for a Covid-19 safety induction. Appointments will be issued
between 1st and 3rd September and we will text parents to confirm
when we have sent these out. Students must attend in school uniform
and will return home once their 1:1 meeting has finished.
Students will come into school via Gate B.

Year 11

First day of term.
Students should arrive at Gate C at 9.20am.

Year 12

Enrolment - for students who have not already been in touch to let us
know that they are returning to study with us.

Year 13

Exam week - students will be in school revising for and sitting exams.
Students should arrive at Gate E at 9.20am.
Tuesday 8th September

Year 7

Normal lessons.
Students should arrive via Gate A at 9.20am.

Year 8

We will email students with details of the time for a 1:1 appointment in
school and for a Covid-19 safety induction. Appointments will be issued
between 1st and 3rd September and we will text parents to confirm
when we have sent these out. Students must attend in school uniform
and will return home once their 1:1 meeting has finished.
Students will come into school via Gate B.

Years 9
and 10

Students will be at home. We will set them some work they can do
remotely - e.g. pre-reading or activity which will prepare them for their
return to school.

Year 11

Normal lessons
Students should arrive at Gate C at 9.20am.
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Tuesday 8th September continued
Year 12

Students will be invited in to attend one of two induction sessions:
● Session 1 will be 9:00 - 11:30am;
● Session 2 will be 12:30 till 3pm
Students will receive an email telling them which session to attend.

Year 13

Exam week - students will be in school revising for and sitting exams.
Students should arrive at Gate E at 9.20am.
Wednesday 9th September

Years
7-12

Normal lessons for all students except for Year 13.
All students should arrive at their respective gates at 9.20am.

Year 13

Exam week - students will be in school revising for and sitting exams.
Students should arrive at Gate E at 9.20am.

Equipment
It is really important that students don’t share equipment next year. This means that
we will not be able to provide equipment for students to use in lessons as we
usually do. For students, this means that they will need to come to school fully
equipped with the following items in their bag:
●
●
●
●
●
●
●
●
●
●
●
●

A CASIO fx-83GT PLUS Scientific Calculator
A pencil case
Two red biros
Two black biros
Highlighters
Two pencils
A pencil sharpener
An eraser
Set of colouring pencils
Plastic maths set (not needed for students in Year 7)
Dictionary
Glue Stick
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●
●
●
●

Tissues
A small pair of round tipped scissors (these must not have pointed ends)
Hand sanitiser (if possible - but we have this available in school)
A zip-lock or similar air-tight plastic bag to store the mask students have used
to travel to school.

If students don’t bring this equipment in, they will not be able to borrow it from their
friends or from the school. We are therefore asking you to check your child’s school
bag each evening to ensure they have all of their equipment ready for the next day.

Extra-curricular activities
Year 11 intervention sessions
We have a full programme of Year 11 intervention which we run to support our
students as they prepare for their exams at the end of the year. We will be running
these before school next year. Provision will be all year round but will not be for all
students every week. There will therefore be occasions next year where we will be
inviting year 11 students into school for an 8.40am start on Tuesdays and Thursdays.
Extra-curricular clubs
We will need to run these in Year Groups next year to ensure that students don’t mix
outside their bubbles. Clubs will run for 50 minutes at the end of the school day. We
will launch these clubs by the beginning of October and will let you know further
details closer to this date.

Face coverings / masks
Government guidance at the moment states that there is no need for students or
staff to wear face coverings or masks to school. It is mandatory to wear these on
public transport and in shops so some students will be arriving at school with face
coverings. If your child wears a mask or face covering to school, they must put it
away in a zip-lock or similar plastic bag (which must be airtight) when they arrive at
school. A self-sealing sandwich bag would be perfect for this. They cannot wear the
same mask in school. This is to avoid the risk of transmission of the virus. We will be
teaching students how to safely put face coverings on and take them off to support
this.
If students would like to wear a face covering in school, they may do so but it must
be a fresh mask / face covering, not the one they used to travel to school.
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Some of our staff members will be wearing face coverings or visors, which is
dependent on individual risk assessments which have been conducted.
Government guidelines on face coverings may change. Should a change in
guidelines lead to us changing our expectations regarding face coverings, we will
let you know.

Getting to and from school
We need to encourage staff and students to avoid public transport wherever
possible in September, so we are asking everyone who possibly can to walk or
cycle to school.
If students are cycling to school, they can store their bicycles safely in two areas of
the school. We have cycle racks in the playground in Gate A and have installed new
cycle racks in Gate D.
As there will be some students who still need to travel by public transport, we have
changed the timings of our school day to reduce the need for students to travel at
peak times. School will start for students this year at 9
 .20am.
We will not have a staggered start to the school day for students but will instead be
asking students to enter the school site through different gates. Students will use
the following gates:
Year 7

Gate A

Year 8

Gate B

Year 9

Gate E

Year 10

Student pedestrian gate

Year 11

Gate C

Sixth Form

Gate E

If you are accompanying your child to school, you must not come near the school
gates. There are two areas where you can safely gather to drop off or pick up your
child:
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1. Close to Gate A, parents can drop off or meet their children in the green
space behind Bus Stop L in Sandown Way. The map below indicates where
Sandown Way is in relation to our school.

The photograph below shows that there is plenty of green space in Sandown Way
for you to wait safely for your child or drop him/her off before school whilst still
maintaining social distancing arrangements.
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2. Close to Gates D and E, parents can drop off or meet their children in the
green space at the bottom of Dabbs Hill Lane. There is a zebra crossing
outside Gate D which students can use to safely cross the road and there is

both green space and space for parking should you be collecting your child by car.
The map above indicates where Dabbs Hill Lane is in relation to our school. The
photograph below shows you the new blocks of flats which will help you to find the
green space opposite in Dabbs Hill Lane where you can meet / drop off your child.
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At the end of each day, students will leave school by the gate which is closest to the
classroom where they have been for lesson 3. Students will be writing their exit
gates clearly on their timetables in September as these will be different each day.
Please ask your child to show you their timetables if you are meeting them so that
you can plan an appropriate meeting spot, depending on their exit gate.
We will be operating a staggered dismissal as follows:
Mondays - Thursdays
● Years 7 & 8 will leave school at 3pm
● Years 9 & 10 will leave school at 3.05pm
● Years 11, 12 & 13 will leave school at 3.10pm
Fridays
● Years 7 & 8 will leave school at 2.10pm
● Years 9 & 10 will leave school at 2.15pm
● Years 11, 12 & 13 will leave school at 2.20pm
If your child is walking or cycling to school, the best source of information about
safe walking and cycling routes can be found by using Transport for London’s
‘Journey Planner’ tool which you can find here: https://tfl.gov.uk/plan-a-journey/.

Organising our classrooms
Teachers will be required to remain in a “goalkeeper” area within the classroom and
students will not be allowed into this area. This is important because staff will be
keeping a 2 metre distance from each other and the children wherever possible.
Staff have to move between year groups so distancing and keeping the ‘goalkeeper
areas’ helps to protect both staff and students.
Classrooms are being rearranged over the summer holidays so that all of the desks
face the front. This is important as we have to remove “face to face contact” for
students. Students will be taught a very clear “no touching” rule and must learn to
remain facing forwards when in lessons.
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Reducing contact between individuals
We are separating students into year group ‘bubbles’ and have made lots of
changes to ensure that students do not mix with other year groups. The only times
that students should see other students in different year groups will be if they are
moving between classrooms to go to lessons which require a specialist classroom.
All lessons are being taught in ‘doubles’ (apart from the weekly PHSCEE lesson on
Fridays) so that we have further reduced the times that students have to move
around the school building. We have ‘zoned’ the school so that, apart from moving
to subject areas where specialist equipment is required, students will remain in their
zone.
● Year 7 students will be zoned in the old English classrooms.
● Year 8 students will be zoned in our old MFL classrooms and in rooms 39, 63,
64 and 65
● Year 9 s tudents will be zoned in the old Humanities classrooms.
● Year 10 students will be zoned in the old Maths classrooms.
● Year 11 students will be zoned in the old Technology corridor.
● Sixth form students will be zoned in room 15, 49, 115 and 104.
No student will be able to use the classrooms in areas of the school which are not in
their ‘zoned’ area. Students will only leave their zones for lessons in the following
subjects:
●
●
●
●
●
●
●
●
●
●
●

Art
Catering & Hospitality
Computer Science
Design - Product & Three Dimensional
Drama
Health & Fitness - VCert (practical lessons only)
ICT - VCert
Music
PE (practical lessons only)
Photography
Science
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When they are moving classrooms, students will all be following an extended one
way system so that there will not be ‘face to face’ contact with students from other
year groups.

Remote learning
What is clear is that we will also need to continue remote learning in some cases
next year. This will be necessary for the following reasons:
● An individual student (or someone in their household) may develop
coronavirus symptoms and have to self isolate, and therefore cannot attend
school.
● The NHS Test and Trace system may indicate that a student has been in
contact with someone who has tested positive for coronavirus so the student
may have to self isolate.
● There could be a local outbreak of coronavirus leading to us having to close
the school to all students or to particular year groups.
In these circumstances, students may be well enough to work at home but be
unable to attend school, so we will continue to set lessons remotely. We will be
receiving further guidance from the Department for Education about this and will set
up any new systems in response to this as soon as we can. We will ask teachers to
continue to share lessons with students using the Google Drive from the beginning
of September so that students do not get out of the habit of being able to access
their lesson materials in this way. We will also update you with details of any
changes to our remote learning systems once we have received and acted up on
the new Government guidance.

Social distancing
Government guidelines state
that risks are minimal if
students and adults pass each
other briefly in corridors.
However it is still important for
us to take steps to minimise
this risk.
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We have marked out two metre distancing expectations all around the school site.
The footprints also indicate the routes students need to take to follow our one way
systems around the school. We will be teaching students our expectations for
maintaining social distancing when moving around the school and about following
our one way systems and will expect all students to follow these new rules.

Term dates next academic year
Wednesday 2nd September
w/c Monday 26th October
Friday 27th November
Friday 18th December

First day of term
Autumn Half term
Training day for teachers - students not in school
Last day of the Autumn term

Monday 5th January
w/c Monday 5th February
Monday 15th March
Wednesday 31st March

First day of the Spring term
Spring Half term
Training day for teachers - students not in school
Last day of the Spring term

Monday 19th April
Monday 3rd May
w/c Monday 31st May
Wednesday 21st July

First day of the Summer term
May Bank holiday
Summer Half term
Last day of Summer term for students
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Times of the school day
The new school day times are shown below.
Mondays - Thursdays
Start

Finish

Activity

9.20

9.25

Student arrival through student gate.

9.25

9.40

Registration

9.40

11.20

Lesson One

11.20

1.30

Lesson Two incorporating a 30 minute break, during which
students will have lunch during one of five shifts (shifts would
rotate daily)
●
11.20 - 11.40 in canteen; 11.40-50 outside
●
11.45 - 12.05 in canteen; 12.05 - 12.15 outside
●
12.10 - 12.30 in canteen; 12.30 - 12.40 outside
●
12.35 - 12.55 in canteen; 12.55 - 13.05 outside
●
1.00 - 1.20 in canteen; 1.20 - 1.30 outside

1.30
1.30
1.30

3.00
3.05
3.10

Lesson Three f ollowed by dismissal, with year groups being
dismissed at the following times:
Years 7 & 8
Years 9 & 10
Years 11, 12 and 13
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Fridays
Start

Finish

Activity

9.20

9.25

Student arrival through student gate.

9.25

9.40

Registration

9.40

10.30

PSHCEE

10.30

12.40

Lesson Two incorporating a 30 minute break, during which
students will have lunch during one of five shifts (shifts would
rotate daily)
●
10.30 - 10.50 in canteen; 10.50-11.00 outside
●
10.55 - 11.15 in canteen; 11.15 - 11.25 outside
●
11.20 - 11.40 in canteen; 11.40 - 11.50 outside
●
11.45 - 12.05 in canteen; 12.05 - 12.15 outside
●
12.10 - 12.30 in canteen; 12.30 - 12.40 outside

12.40
12.40
12.40

2.10
2.15
2.20

Lesson Three f ollowed by dismissal, with year groups being
dismissed at the following times:
Years 7 & 8
Years 9 & 10
Years 11, 12 and 13

Toilets
The staggering of the lunch period during the day will go a long way to removing
the pressure of lots of students needing to use our toilets at the same time.
To further reduce this potential problem, we will be allowing students to request
permission to leave lessons in order to use the toilets. This, along with the more
frequent cleaning of our toilets during the school day, will ensure that these spaces
are as safe as possible and that students can socially distance.

Trips and visits
We are being advised that overseas and overnight trips and visits may not take
place in the Autumn term but that there should be circumstances where we can
arrange school trips during the day, as long as protective measures are in place. At
the moment we are not planning any trips as we feel that the first half term is better
spent focusing on our “new normal” to embed the changed routines which we have
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introduced. We will liaise with you as the situation develops if we are able to
organise trips..

Uniform
Students must wear full school uniform next year. Government guidance is clear
that that “uniforms do not need to be cleaned any more often than usual, nor do
they need to be cleaned using methods which are different from normal.”
However, we have decided to make two temporary changes this year to school
uniform because of the pandemic.
Footwear
We normally ask students to wear black polishable shoes to school. Because we
expect many more students will be walking to school and may be walking longer
distances, we are suggesting that this rule be changed to ‘plain black footwear’.
This means that students could wear trainers or plimsolls to school which will be
more comfortable for walking longer distances.. Footwear will still need to be
completely black. If you look at the two examples of Nike trainers pictured below,
the one on the left would not be appropriate as it has a white sole and logo and so is
not plain black. The one on the right would be acceptable as the sole and logo are
black.

Please note that your child can continue to wear polishable black shoes to school if
this is preferred.

Seizing opportunity

Instilling ambition
21

Realising potential

PE Kit
The second change is that on any day that a student has a practical PE lesson, we
will ask students to come to school dressed in their PE kit. This is because we will
not be using our changing rooms because children are close together in these
spaces and often face-to face, so there is too much risk of transmission of the virus.
We have heard from parents that it can be difficult to find good quality blue
tracksuit bottoms which meet the requirements of our PE kit. Because we will be
expecting students to wear their tracksuit bottoms for the whole day when they
have PE, we will allow students to wear plain black tracksuit bottoms for this year.
Again these must be plain and must not have logos, stripes or other embellishments
in different colours.

Visitors to school
We have to limit the numbers of visitors coming to our school, so we will be holding
as many meetings as possible by telephone or video conference facilities. If you
would like to speak to a member of staff, please telephone the school or email us at
help@northolthigh.org.uk. We will do our best to help you over the telephone but itf
it is necessary for you to come into school, we will make an appointment. Please do
not come to school unless we have already made an appointment for you as we will
not be able to let you in.
We will still have specialist visiting staff, such as music teachers or welfare
professionals in school. They will be given specific training to ensure that they
comply with our school routines.

Wellbeing
We are acutely aware that our students are going to need support as they return to
school because this will be a period of significant change for them. We have
planned lessons to help to support students’ mental health and wellbeing.
● Ealing Council have funded the placement of an Emotional Wellbeing
Practitioner in our school who will be training all staff in strategies to support
students with their mental health.
● This practitioner will also be able to conduct some small group and/or 1:1
sessions to support students, in addition to the counselling provision we
already have in place.

Seizing opportunity

Instilling ambition
22

Realising potential

● Senior and pastoral staff will be having training in supporting students who
may struggle to adapt to the new routines of school.
● Senior and pastoral staff have had training on how to support students in the
event that there has been a bereavement.
Please let us know if you think your child needs additional support and we will work
with you to find the support which is best for them either in school or through
outside partners. We recognise that all students will have found aspects of the last
few months difficult and encourage you to look at the section ‘Supporting your
child’s mental health’ in the Parent section of our website for some fantastic
resources and advice.
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